Christian Ray C. Enriquez
Zamboanga City, Zamboanga del Sur, 7000 | +639979942939 | cr.enriquez2026@gmail.com |

PROFESSIONAL SUMMARY A dedicated IT professional with 5(five) years of practical
experience, focused on providing reliable technical support to ensure smooth daily operations.
Committed to assisting team members with hardware, software, and administrative needs.
Eager to bring a helpful, problem-solving attitude and a strong work ethic to the IT team at THE
NEW ZAMCELCO.

SKILLS & CAPABILITIES

e Technical Support: Initial hardware troubleshooting, minor repairs, and software
assistance.
Facility Support: Manage network system.
Applications: Familiarity with enterprise, in-house, cloud based systems or basic daily
software.

e Communication: Clear and respectful communication, both in writing and in person.

WORK EXPERIENCE
Visiting Lecturer | Zamboanga Peninsula Polytechnic State University
2021 - 2024

Planning and designing of course syllabus following TESDA training regulations.
Manage multiple classes (est. 140+ students) on a daily basis, Sundays included under
the NSTP program.

e Providing lectures and technical demonstrations on a daily basis, collaborating with the
faculty and colleagues on research projects, publications, workshops, seminars, or other
academic activities. Taking adviser duties providing academic and career guidance to
students.

e Organizing documents, planning and generation of syllabus, course outlines and
academic reports.

IT Staff | Graphics Designer | ZIAN Gaming and Recreation Inc., (PCSO Authorized Affiliate)
2019 - 2021

Encoded confidential data using an in-house system.

Creation of illustrations, logos, and graphics assets for printouts and digital media use.
IT Support on-site communicating with remote colleagues.

Handling ID/ID card generation and management process.

Act as technical support in company-PCSO related studio work.



IT Staff | QMS | Pricewise Marketing Corporation, Main (Budgetwise Chain of Stores)
2018 - 2019

Analysis on a proposed improved version of the existing payroll system.
Designed basic and intermediate Microsoft Office training programs for supervisors and
officers in charge.

e Assembled system units (office desktops, verifying/price checking devices, Enterprise
POS system).

e |Install, configure and maintain ICT hardware equipment and software applications
provide hardware/software technical support and assistance to all end users, conducting
inventory of all ICT equipment and software, documenting all transactions involving ICT
assets.

e Analyzing existing systems and creating solutions for the company, creating user
manuals, guides and presentations.

Intern | Commission on Higher Education IX
2017- 2018
Interned under QMS department of the Commission on Higher Education.

e Helped develop Online Performance Commitment and Accomplishment Report System
(OPCARS).

e Document organization, analysis on employee commitment and accomplishment,
preparing and presenting projects/progress reports, clerical work, software development,
hardware and software troubleshooting.

EDUCATION

Bachelor of Science in Computer Science

Western Mindanao State University | Graduation Year: 2
CSE-Professional

Civil Service Commission | Year Obtained: 2018
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